Helping you stay ahead of
increasing costs, future compliance
and the competition
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Ryder is your partner
with the expertise and
stability of a global
leader in fleet solutions.
We drive
your efficiency

We keep
you compliant

We free up
your time

We deliver
you reassurance
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Being there when you need us,
so you can make the right decisions
to stay ahead in business.
We help you outsource the
complexities of fleet operations
while delivering a competitive
advantage for you and
reassurance for your
customers.

Your trusted
fleet partner

When it comes to choosing a fleet partner, you want
to be sure that you’re not just sourcing vehicles,
but ultimately adding value to your business.

We’ve been growing our company for over 80 years, but
we always stay true to the values we set when we began.
Established in the UK in 1971, Ryder has
since earned a reputation for delivering
solutions that ease complexity and
increase efficiency for companies
of all sizes.
Ryder operates behind the scenes,
managing critical fleet and transportation
functions for our customers across
the UK, many of whom make the
products that consumers use every day.

When you choose Ryder, you gain
access to industry-leading technology,
one of Europe’s largest fleet of trucks,
a FleetCare network of more than 300
approved service locations, and some of
the most talented people in the industry.
By investing in the latest information
and technology, we strive to make
business safer, more efficient, and as
environmentally responsible as possible.

RENTAL

MAINTENANCE

A flexible commercial
vehicle solution to support
fluctuations in demand

A range of repair and
maintenance services
for any commercial vehicle

CONTRACT HIRE

DEDICATED DELIVERY
SOLUTIONS

Custom-built commercial
vehicles to meet your specific
business requirements

Combines our leasing and
maintenance capabilities with
the safest and most professional
drivers in the industry

RELIABLE SERVICE

PROVEN EXPERTISE

We recognise that a vehicle off the road
can cost your business more than just a
repair bill. Our highly trained Technicians
and approved service partners are experts
at maintaining and repairing commercial
vehicles and have wide ancillary knowledge,
all of which is available throughout the
UK, local to you. So no matter where
you are based, we still have you covered.
With over 300 Ryder approved service
locations nationwide, you are never far
from reliable support when you have a
repair or maintenance requirement.

At Ryder, we believe in investing in our
people and the future of the commercial
transportation industry. Over 39,000
people work for us worldwide.

With our customers we operate and
manage a large UK fleet. This pooled
experience ensures we specify the right
vehicles, manage maintenance efficiently
and ensure you receive the support
you need for the life of the vehicle.

All Technicians are expertly trained
in the maintenance of power,
trailer and ancillary equipment to
maximise your vehicle uptime.

TAILORED SOLUTIONS

TRUSTED PARTNERSHIP

We know that all of our customers
have a choice. That’s why we provide a
flexible but comprehensive solution that
is unique to each individual customer,
delivering the best value, optimal
uptime and your compliance. We can
help you specify the best vehicle, with
flexible finance options, work out a
maintenance regime and manage your
transport operation to ensure uptime.

Choose Ryder. We’ve been operating
in the UK for nearly 50 years. The
environment for every commercial vehicle
operator has changed considerably in that
time. The backing of our US parent offers
a consistent and stable platform to support
you against uncertain trading conditions,
increased legislation and a new focus
on sustainability.

When it comes to choosing a fleet
partner, you want to be sure that you’re
not just sourcing vehicles, but ultimately
adding value to your business.
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Each one of them is respected and
valued as the industry’s brightest
engineers, safest drivers and the most
experienced Technicians – all part of a
team who are dedicated to solving your
toughest transportation challenges.

Whatever your priorities, we have the
equipment, people and expertise to
support you, working hard to truly
understand your business and deliver
a tailored solution that eliminates risk
and manages operational costs.
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Operational productivity is driven by our expertise
and experience from managing a national fleet
of nearly 20,000 vehicles. Innovative technology,
independent advice, improved processes
coupled with the most efficient vehicles keep
you compliant, on budget and on the road.

We drive
your efficiency

As a one-stop service provider,
our independent knowledge
and expertise to specify and
maintain a breadth of vehicles
and ancillaries means we
maximise your time on the road.
By servicing vehicles
overnight or on site with our
fleet of Mobile Maintenance
Technicians, we can help
you to reduce your fuel costs,
emissions, and drivers’ hours
by eliminating unnecessary
vehicle movements.
Relationships with key
manufacturers help us keep
your lease costs down,
and warranties with OEMs
ensure a minimum amount
of downtime outside
of routine service.

“We prefer to source our DAFs from Ryder because we know we’ll get
good service. The vehicles will work hard on both general haulage work
and Pallet Network runs, clocking up 160,000km a year, so it’s reassuring
to know that Ryder is responsible for the maintenance; the work is carried
out to minimise downtime in our operation.”
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Darren Casey
Managing Director, Tyneside Express
April 2019

Our flexible rental solution
can support fluctuations in
demand without the need to
invest in new vehicles. Our
range of high specification
tractors, trailers, trucks and
vans is available nationwide
to support your core fleet
when you most need it.
The latest telematics
equipment is fitted to our
extensive rental fleet, giving
you access to real-time
tracking and performance
data to achieve greater
fuel efficiencies and
reduced running costs.

By delivering a culture of operational
uptime and quality standards you stay
ahead of the competition.
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Running a fleet comes with the responsibility to operate within
ever increasing regulation such as low emission zones, visibility
legislation and a drive for sustainability. Ryder is committed to
compliance, uptime and 24/7 support to help you understand
the challenges you face. A trusted partnership keeping you
and your fleet compliant and in business.

We keep
you compliant

You are in partnership with
a business that can manage
whole vehicle life with flexible
terms to ensure the correct
approvals and registrations.

We only use genuine OEM
parts supplied in 24 hours,
and hold Imprest stock
for fast moving parts to
reduce downtime.

Our in-house engineers
use bespoke software
programmes to make
recommendations on vehicle
specification to ensure your
fleet complies with current
and future legislation.

As vehicles continue to evolve,
so do we, working closely with
our OEM and ancillary partners
to understand changes in
technology and strengthen
our expertise to continue
to keep you on the road.

We hold industry leading
OCRS (Operator Compliance
Risk Scores) and offer secure
online portals to give visibility
of vehicle performance and
compliance documentation.

“Safety is a core value in our organisation, and our drivers appreciate the
new safety features. As our drivers switch to new vehicles or have the
new equipment fitted to existing vehicles, Ryder supplies them with full
familiarisation training. Partnering with Ryder helps JDP implement
a safer and more efficient fleet.”
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Jayne Bar
Transport Supervisor, JD Pipes
May 2019

Ryder sets industry standards to improve
your fleet, minimise defects and help you
stay head of future compliance.
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Uptime drives our sector. We all want to keep moving,
delivering the right goods at the right time. As demands
increase, the most important promise we can give you
is time. Information to help you make a decision quickly,
the right vehicles to ensure an efficient fleet and the
support to add value to your operation.

We free up
your time

As you would expect from
a market leader we offer
a wide choice of multi-marque
commercial vehicles and
a quality of service to satisfy
all your fleet requirements
and support your supply chain.
Our consistent nationwide
maintenance service –
delivered by our team
of Mobile Maintenance
Technicians as well as
our network of approved
FleetCare service locations,
and benchmarked to the
highest standards – ensures
the most appropriate and
timely response. Flexible
maintenance schedules
are planned around your
day-to-day demands.

“When something goes wrong, we need reliable repairs and servicing –
and that’s something we always get from Ryder. To us, this is all about
a partnership. Ryder has always provided value and quality options in
the past, so it seemed logical to continue the partnership.”
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Jon Miles
Director, NewCold
Advanced Cold Logistics
June 2019

Our OEM relationships and
in-house engineering expertise
ensure the right advice and
specification for the equipment
most suited to you. Dedicated
‘subject matter experts’
offer support for specialist
equipment, new technology
solutions or bespoke customer
requirements, saving time
and future expense.
You can also transfer the risk
out of customer delivery with
Dedicated Delivery Solutions
so you can spend more time
focusing on your business.

We free up your time when you need it
most, helping you to optimise your fleet so
you stay ahead of customer demands.
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We deliver
you reassurance

Rely on Ryder to help you deliver. Whatever your priorities,
we have the equipment, people and expertise to support you:
we work hard to truly understand your business, delivering
a solution tailored to exacting requirements. As you grow,
we can support you. Being part of a global organisation,
we are here for the long-term.

We’re the largest independent
operator with the experience
of running a complex
fleet of 20,000 tractors,
trailers, trucks and vans.
Ryder offers a seamless
service no matter where your
vehicles are, so you get the
same response and delivery
across the whole of the UK.
As the industry changes, we
continuously adapt with it.
From expanding our FleetCare
network, strengthening our
Mobile Maintenance Services
Division by training new Mobile
Technicians, and investing in
our IT systems infrastructure
to support this growth.

“We looked at the options of outright purchase and of buying quality
second-hand vehicles, but with the very comprehensive and competitive
package Ryder put together for us, it was too good to say no to. Ryder is
a substantial company with massive buying power, so there is peace of
mind in having a vehicle provider of Ryder’s size that can offer the level
of back-up and support that keeps our vehicles on the road.”
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Sherridan Dowen
Managing Director, Lynn Star
July 2019

We don’t stand still – we are
driven by innovation, and our
experience of alternative fuel
technology, additional vehicle
safety features and specialist
equipment brings you not only
supply chain sustainability
but a corporate and social
responsibility that can support
your own business credentials.
We are a stable partner in a
changing world: we’ve never
had a change of ownership,
are self-funding, and offer
flexibility and the financial
strength to still be with you at
the end of your lease contract.

We help you minimise risk and
prepare for change so you stay ahead
of your budget plan.
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Innovation
for the future
As your business grows, we can support you.
As part of a long established global organisation, we are here for
the long-term and working with partners in different continents to
drive efficiency and help you stay ahead in an uncertain world.
FUTURE FUELS TECHNOLOGY

TRAILAR

We are in constant dialogue with the
leaders in alternative fuels and autonomous
vehicles. Electric truck platform partners,
hybrid diesel, natural gas and hydrogen
electric manufacturers are all testing and
running trials so we can offer you the most
informed opinion as legislation drives
a rethink on compliance and future
emission standards.

Powerful fuel performance
Cutting-edge solar technology
to reduce your fuel, emissions
and maintenance costs.

Ryder is working with innovative
companies to drive change across the
commercial vehicle sector, delivering
sustainable transport of the future.
By delivering a culture of operational
readiness and uptime, you stay ahead
of the competition.

TRAILAR
is an ultra-thin,
flexible solar film
matting fitted to
the roof space of a
commercial vehicle that is
directly connected to its battery.

Ryder, a partner you can trust to
deliver service excellence, through
innovation, across any sector.
We work hard to truly understand
your business, delivering a solution
tailored to your exact requirements.
Whatever your priorities, we have
the equipment, people and expertise
to enable you to Stay Ahead.

Once fitted to a vehicle, the solar film
matting works in any natural light and
is designed to absorb and generate
maximum energy as quickly and as
efficiently as possible. The harvested,
clean solar energy is used to power
all on-board ancillary equipment.
A TRAILAR solar system:

A company of Deutsche Post DHL Group
*Average solar panel fuel economy benefits – Millbrook
04.09.2017
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•

Significantly reduces fuel consumption and CO² emissions

•

Improves battery health and prolongs battery life

•

Provides key operational insights including
daily/weekly tail lift cycles, vehicle utilisation,
shift timings as well as GPS tracking

•

Lowers maintenance costs i.e. battery & Anderson
lead replacements, and recovery call-outs

•

Is IP68 rated, shatter proof and durable

•

Will have no impact on the overall vehicle weight
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When Jim Ryder started this company
back in 1933, he wore two wristwatches
– his way of staying ahead and telling
customers he understood the importance
of on-time delivery, every time.
The approach worked. Ryder, a Fortune
500 company, now provides commercial
fleet leasing and maintenance, rental and
dedicated transportation solutions to leading
companies in the UK and around the world.
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